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How to use North Scripts Home 
Delivery to fill your prescription 

 

North Scripts Home Delivery Pharmacy is 
helping us reduce the cost of medication 

PharmaForce and your employer have partnered with North Scripts 
Home Delivery Pharmacy to help control your pharmacy costs while 
maintaining access to the medications you need to treat your health 
conditions. North Scripts Home Delivery Pharmacy is an International 
Sourcing Pharmacy that is licensed in the United States. It warehouses 
and distributes prescriptions manufactured by the major name-brand 
pharmaceutical companies at a significantly lower cost. 

FAQs 

Which medications does North Scripts Home Delivery provide through PharmaForce?  

Medications labeled North Scripts Exclusive (NSE) in your formulary are medications that are only 
covered when filled through North Scripts Pharmacy.  

How do I get my NSE prescriptions filled?  

The easiest way to get this medication is for you to complete the PharmaForce/North Scripts Home 
Delivery order form found on your member portal and send it to enrollments@northscripts.com. If 
you need help completing this form, please call North Scripts Home Delivery Pharmacy Customer 
Support at 1-855-231-4010 from 8 a.m. to 5 p.m. CST, Monday through Friday and 8 a.m. to 12 p.m. CST, 
Saturday. 
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Why can’t I just get this medication at my local pharmacy? 

North Scripts Home Delivery is helping us bring down the cost of health care by offering significant 
savings on certain medications. PharmaForce is working with North Scripts to provide you and your 
employer with the highest quality, lowest-cost medications to treat your medical conditions. If you 
get an NSE medication at a pharmacy other than North Scripts, it will not be covered by your 
pharmacy benefit coverage. 

If North Scripts Home Delivery is less expensive, why can’t I just get all my medications through 
them? 

Not every medication available through North Scripts Home Delivery offers the same level of 
savings. PharmaForce identified certain medications available through North Scripts Home Delivery 
that offer significant savings. 

Why do I have to complete a form for North Scripts Home Delivery? 

All mail order drugs require the gathering of patient and prescription information. In the case of 
North Scripts Home Delivery, your prescriber’s office will need to send a prescription to North Scripts 
Pharmacy to get your medication prepped for dispensing and mailing. 

Does it take longer to get medications from North Scripts Home Delivery? 

North Scripts Home Delivery offers fast, secure home delivery with 24-48 hour direct-to-patient 
shipping, including cold chain (temperature sensitive) drugs. However, timing can vary depending 
on how long it takes for North Scripts to connect with you the patient to obtain your information, 
contacting your prescribing physician’s office, or obtaining prior authorization if a medication 
requires it before it can be dispensed . The standard shipping time from the point where North 
Scripts has all the information needed to fill the script is typically less than 24 hours to mail the 
medication to your home address.  
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Process Overview 

Your doctor 
prescribes 

you an NSE 
medication. 

You check your 
formulary and 
see it is an NSE 

medication. 

You complete the 
North Scripts order 
form available on 

the member portal.  

North Scripts works 
with you & your 

prescriber to gather the 
information needed to 

fill the prescription. 

You don’t check the formulary. You 
have no idea it’s an NSE drug. You 
go to your local pharmacy to get 
the prescription filled and they 

explain that it is not being covered 
by your insurance because it has a 

prior authorization.  

You call the PharmaForce 
Customer Support team. 

They look up the medication 
in the formulary and explain 
it is an NSE drug and assist 

you in connecting with North 
Scripts Home Delivery. 

 

 
North Scripts 

mails the 
medication 

to your 
home. 


